MyHununajabHOe aBTOHOMHOE JOIIKO0JIbHOe 00pa3oBaTe/bHOe yUpeKIeHne
«Jlerckuii can odmepasBuBaromero Buaa Ne 22» r. Y cuHcKa

«Yeasaboc coBMOAaH 22 Ne-a BUA3aHIiH» HIK0JIa03 BeJIOAAH Y CHHCK Kapca
MYHHMUIHMNAJIBHON aCHIOPJIYHA YYpeKIeHue

o YTBepKIAECHO
MNoanncaHo undpoBor NOANNCHIO: nprKasom 3asenyiomero MAJIOY
Bonkogas BaneHTnHa lNeTpoBHa «JIC OB Ne 22» r. Ycuncka
[ata: 2021.02.13 15:44:40 +03'00' ot 30.08.2019r. Ne 460
Hopsinok

paccMoOTpeHusi OOpalieHH il TPakIaH
1. O01ue moJI0KeHUus

1.1. Hactosimuii mopsiIoK periaMeHTHpyeT B MyHHUITUTIaTbHOM aBTOHOMHOM JIOTIIKOJIBHOM
o0pasoBaTeslbHOM yupexaeHun «JleTckuii can obmepaszpuBaromiero Buaa Ne 22y r. YcuHcka (nanee
- Jlerckuit cam) opraHu3anui0 0OECIICYCHHSI CBOEBPEMEHHOTO M MOJTHOTO PACCMOTPEHHS YCTHBIX U
MMUCbMEHHBIX 00paIeHu# TpaxaaH, C YBEAOMIICHHEM 3assBUTEINICH O IPUHATHH 110 HUM pPEIICHUH.

1.2.B coorBerctBum ¢ HactosmuMm [lopsakom B Jlerckom camy oOecrnednBaeTcs
pacCMOTpeHHE YCTHBIX M TMCBMEHHBIX oOpameHuii TpaxaaH Poccuiickoit ®eneparumy,
WHOCTPAHHBIX TPaXJaH W JIMI 0€3 TPaKTAHCTBA, 32 HCKIIOYCHHEM CITy4aeB, YCTAHOBJICHHBIX
MEXIYHapOaHbIMU JoroBopamu Poccuiickoit denepanuii Ui 3aKOHOJATENLCTBOM Poccuiickoi
denepanuu.

1.3.ITonoxenust Hactosimero I[lopsaka pacmpoOCTpaHSIIOTCS Ha BCE YCTHBIE OOpalieHwHs,
oOpareHus, MOCTYNHMBIINE B THUCBMEHHOW ¢opMe wian B (opMe 3JIEKTPOHHOTO JOKYMEHTA,
WHJIMBHUIyAJIbHBIC U KOJUICKTUBHBIC OOpaIeHus rpaxaan (nanee - OOpareHus).

2. [lepevyeHb HOPMATHBHBIX MPABOBBIX AKTOB, PEryJTHPYIOIIHX
OTHOIIIEHN I, BOSHMKAIOIINE B CBSI3M C PACCMOTPEHHEM 00palleHnii Tpakian

2.1.PaccMotpenue oOparmieHuil rpaxaad B JIeTCKOM caly perjlaMeHTUpYeTCs ClIETYIOLUIMMHU
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMHU:

— 3akoHOM Poccuiickoit @enepaunu ot 2 mast 2006 . Ne 59-03 «O nopsiake paccMOTpeHus
oOpamenuii rpaxaan Poccuiickoit @enepanmmy;

— 3akoHOM Poccuiickoit @eneparun ot 27 ampens 1993 r. Ne 4866-1 «O6 obxkanoBaHuu B
cyJe NeWCTBUM U pellieHH, HapyIIaloNuX IpaBa U CBOOOAbI IPAXKAaH;

— 3akoHOM Poccuiickoit @eneparun ot 29 nexadps 2012 r. Ne 273-d3 «O6 oOpa3oBaHuM B
Poccuiickoit deneparuny;

— 3akoHOM Poccuiickoit ®@enepanun ot 27 utons 2006 r. Ne 149-03 «O6 undpopmanumy,
MH(GOPMAIMOHHBIX TEXHOJIOTHSX U O 3alIUTe HHPOPMALIUN;

— I'paxknanckum npoueccyanbHbIM KogekcoM Poccuiickoit deaepaunu ot 14 HosiOpst 2002 r.
Ne 138-@3.
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3. TpeGoBanus k nopsiaky HHGOPMHPOBaHHS IPaKIaH 0 paccmoTpeHun O0pamenui

3.1. CBenenus o mecre HaxoxzAeHUs JleTckoro cajaa, OYTOBOM aJpece ISl HalpaBlICHUS
oOpalleHuii, 0 CIPaBOYHBIX TeICPOHHBIX HOMEPAaX U aapece dJIEKTPOHHOH MOYTHI ISl HAIIPaBIICHUS
oOpareHnii pa3MerieHbl Ha oduimansHOM caiite B cetu MutepHer: http://detsad22-usinsk.ru/

3.2.IloutoBBIN azpec MOMIKOJIBHOTO OOpaszoBaTenbHOrO yupexiaenus: 169710, Pecmybnuka
Kowmu, r. Yeunck, yn. [lpunonspaas, 1. 4a.

Tenedon(pl) A1 CpaBOK MO 0OpANIEHHUSIM TPaXAaH, TUIYHOMY MPUEMY, pabounM TenedoHam
cotpynuukoB: 8 (82144) 28895.

AJlpec 3NeKTPOHHOM MOUTHI 17151 IpréMa 0OpalleHu rpak/iaH:

e-mail: detskiisad22 @yandex.ru

Howmep dakca s mpuema obpamienuii rpakaan: 8 (82144) 28377.

3.3. CamocTodATenbHasl nepegada 3asBUTEISIMU NMHCbMEHHBIX OOpalleHHil, C JOCTaBKOH IO

ouTe WM KypbepoM, Hampasisercs mno anpecy: 169710, Pecnybnuka Komu, r. YcuHck,
yiIIpunonspras, a. 4a.

I'paduk pabotsr [leTckoro cana:

MOHEIeNIbHUK, BTOPHHUK, CpeAa, 4eTBepr, nsatHuna - ¢ 7.00 mo 19.00

3aBeayroriero: nouenenbHuk ¢ 7.00 mo 14.45; Bropuuk, cpena, nsarauma — 8.00- 15.15;

gerBepr — 11.45 — 19.00

ob6enennbIit mepepriB - ¢ 12.30 go 13.00.

3.4. Ha odummansHOM caiite Jlerckoro canma, Ha WHGOPMAIIMOHHBIX CTEHIAX pa3MelieHa
cnenytomas nHGpopMarus:

- MECTO HaXOXXJeHUs, HoMepa TeaedOHOB I CIPABOK, ajapeca dJIESKTPOHHOMW MOYTHI, aapeca
0(UIIUATIEHOTO CaiiTa, MOPSA0K 00KAIIOBAaHUS PEIICHUN U NeHCTBUH (0€31eMCTBHUS) TOKHOCTHBIX
nun JleTckoro cajga B paMKaxX PAcCMOTPEHUS W 1O pe3ysbTaTaM PacCMOTPEHHS OOpallieHHs;
M3BJICYCHHUS W3 HOPMATHMBHBIX IIPABOBBIX aKTOB, PETJIAMEHTUPYIONIUX paboTy C oOpalieHusMu
TPaKJIaH.

3.5. Jlna monyuenus uHpopManmmu o TmOpsAAKe paccMoTpeHus OOpalleHuil TpakaaHe
oOpamatorcs: Ju4yHO B Jlerckuit can, 1o tenedoHy, B MHUCHMEHHOM BHJE MOYTOM, SJEKTPOHHOM
IOYTOM.

4. Cpok paccmorpenust O0paienust

4.1. Cpok peructpauuu nucbMeHHbIXx OOpaiienuii B JleTckuil cax ¢ MOMEHTa MOCTYIUJICHHS —
He 6oJiee OHOTO JHS.

4.2. Tlucemennsie OOpaleHUs] TpaXKIaH MO BOMPOCAM, HE OTHOCAIIMMCS K KOMIETEHIIMH
Jlerckoro cazma, B CPOK JO MATH JHEW €O JHSA MX PErUCTpallMd TOJJIEXaT Mepeajpecalud B
COOTBETCTBYIOIIME OpPraHU3allMd WU OPraHbl, B KOMIETEHUMIO KOTOPBIX BXOAMUT pEIICHUE
MOCTABJIEHHBIX B OOpallleHWHd BOIPOCOB, C OJHOBPEMEHHBIM YBEAOMIICHHEM Tpa)KIaHUHA,
HaIMpaBUBIIETO OOpaIlleHne, O Mepeapecaluy ero oopaeHusl.

4.3.B cnydae, ecnu rpaxaaHuH B ogHoM OOpallleHHH CTaBUT s BOMPOCOB, Pa3pelIeHHE
KOTOPBIX HAXOJHUTCS B KOMIIETCHIIMU Pa3IMYHbIX OpPraHU3alliidi WM OpraHoB, komuu OOparieHwus
JOJKHBI OBITh HAINpPaBIIEHBl B TEUEHHUE IMATH JTHEH CO JIHS PErucTpaiiil B COOTBETCTBYIOIIUE
OpraHu3aluy WIA OPraHbl.

4.4.00muuit cpok paccMOTpeHHs TUChbMEeHHBIX OOpalleHuii rpaKaan - TPUANATh AHEH CO AHS
peructpanuu nucbkMeHHoro ObparieHusl.
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45. B caydasx, TpeOymOIIMX MPOBENEHHUS COOTBETCTBYIOIIMX MPOBEPOK, H3YyYCHHS W
UCTpeOOBaHUS JONOIHUTEIBHBIX MAaTEPUAIIOB, IPUHATHS APYTUX MEP, CPOKH PACCMOTPEHUSI MOTYT
OBITh B MOPSIJIKE UCKITIOUSHHS IPOJUICHBI PYKOBOJUTEIEM (3aMECTHTEIEM PYKOBOIUTENs) JleTckoro
cama He Ooyiee yeM Ha Tpuauath AHed. Ilpum 3ToM B TedyeHHe MecsAlla C MOMEHTA MOCTYILICHHS
OOpameHust €ero aBTOPY MHCBMEHHO COOOIIAeTcs O MPHHATBIX MEpax M O MPOJUICHHH CpOKa
paccmoTpenust O0paieHus.

4.6. [Ipu WHIUBUIYaTHHOM YCTHOM WH(GOPMHPOBAHWH TpaxaaH (10 Teiae(oHy WM JUYHO)
coTpynHuK JleTckoro cana, oCyliecTBISIOMNUNA HHPOPMHUPOBAHHUE, TAET OTBET CAMOCTOSITEIBHO TPH
OOpamennn rpaxnaHuHa. Ecou COTpyOHHK, K KOTOpPOMY OOpaTHJICS TPaKJaHWH, HE MOXKET
OTBETUTHh Ha BOIMPOC CAMOCTOSITENIFHO, TO OH IpeaaraeT rpaXJIaHuHy OOpaTHThCS B THCbMEHHON
(dopme 1100 Ha3HAUUTH APYroe yI0OHOe Ui Ipa)JIaHuHA BpeMsl ISl MOTy4eHUs: HH(OPMAaLIHH.

5. IlepeyeHb JOKYMEHTOB,
He00XO0AUMBIX B COOTBETCTBHHM C HOPMATHUBHBIMHU NPAaBOBbIMH AKTaMHU
AJISl pACCMOTPeHus 00paleHus] TPaKIaH

5.1.0cHoBanmeM mis  paccMmoTpeHust OOparenus TpaxaaHuHa sBisercs OOpamieHue
rpakJaHuHa, HapaBJjeHHoe B JleTckuii cax;

— B TUCBMEHHOM BHJI€ TI0 TIOUTE WK (PaKcy;

— DIIEKTPOHHOM MOYTO;

— JINYHO;

— 10 Tenedony.

5.2.Ilpu paccmotpenun oOpamenus [lerckuii cam He BmpaBe TpeOOBaTh OT Tpa)KIaHWMHA
OCYITIICCTBJICHUSI JICUCTBUH, B TOM WYHCIIE COTJIACOBAHMMA, HEOOXOIUMBIX MJII PacCMOTPEHUS
oOpallleHHs U CBA3aHHBIX C OOpalleHHEeM B HHbIE TOCYJapCTBEHHBIE OpPraHbl, OPTaHbl MECTHOTO
CaMOYIpaBJICHUsA, OPTaHU3aL1U.

5.3. B OOpanieHuu 3asBUTENb YKa3bIBaeT MO0 HauMeHoBaHHUE JleTCkoro cama, B KOTOPOE
Hampa,JgeT obpaiienue, 1160 GaMuInio, UMs, OTIECTBO COOTBETCTBYIOIIETO J0JKHOCTHOTO JIMIIA,
100 JTOJKHOCTh COOTBETCTBYIOLIETO JIMIIA, a TAKXKE CBOM (paMIIIMIO, UM, OTUYECTBO (TIocienHee -
IpU HAUYMK), aJlpec SJIEKTPOHHOW IMOYTHI, €CIU OTBET JOJDKEH ObITh HampaBieH B (opme
AJIEKTPOHHOTO JIOKYMEHTA, MOYTOBBIA aJpec, M0 KOTOPOMY JOJDKEH OBITh HANpaBlieH OTBET,
yBenoMiieHHe o rmepeanpecaunu OOpaleHusi, u3laraer CyTh NPEUIOKEHHS, 3asBICHUS WIN
XKaoObl, CTABUT JIMYHYIO MOJIUCH U JaTYy.

5.4. I'paxxgaHuH BIIpaBe MNPUIIOKUTH K TaKOMYy OOpaIIeHHIO HEOOXOIWMBIE JOKYMEHTHI U
MaTepuaibl B AJIIEKTPOHHON (opMe TuO0 HANpaBUTh yYKa3aHHBIE JOKYMEHTHI M MaT€pUAIIbl WU UX
KOIKUU B TUCBbMEHHOH opme.

5.5. B cnydae, ecnu OOpaiiieHue HampaBisieTCsl Yepe3 MPeICTaBUTENs 3asBUTENS, TaKke
MPEACTABISIETCS JOKYMEHT, IMOATBEPKAAIOMINI IMOJHOMOYUS Ha OCYIIECTBICHUE ACHCTBUU OT
MMEHHM 3asiBUTENd. B kadecTBe JOKYMEHTa, MOATBEPKJIAIOIIETO MOJHOMOYHMS Ha OCYHIECTBIICHUE
JEVCTBHUM OT IMEHU 3asIBUTENISI, MOT'YT OBITh MPECTABIICHBI:

a) odopmileHHas B COOTBETCTBMHM C 3aKOHoJaTenbcTBOM Poccuiickoit  denepanuu
JIOBEPEHHOCTb;

0) KomWsl peleHHWs] O Ha3HaueHWW WK 00 u30paHuM nMOO0 TpHUKa3a O Ha3HAYCHUH
(U3MYECKOTO NTUIA HAa JOJHKHOCTh, B COOTBETCTBUH C KOTOPBIM Takoe (hU3MUecKoe JTUIo o0ianaeT
MpaBOM JICHICTBOBATh OT UMEHU 3asBHUTENS 0€3 TOBEPEHHOCTH.
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5.6. O6pamenue, nocrynusiuee B JleTckuii caj, Mo UIeKUT 0053aTEIILHOMY IIPHEMY.
6. Ilepeyenn ocHOBaHMIi 115l 0TKa3a B paccMoTpenun O6pamenust

6.1.0cHoBaHus Ui 0TKa3a B paccMoTpeHnn OOpaiieHus:

— B nmucbMeHHOM OOpamienuu, OOpalieHun Mo 3JIeKTPOHHOW MOouTe HE yKa3aHbl (haMuIIvs
rpaKaaHuHa, HarnpaBupiiero OOpalieHue, u ajpec, Mo KOTOpoMy J0HKCH ObITh HAIIPABIICH OTBET;

— B OOpameHuu coiepxarcsi CBEICHHS O TIOJArOTaBIMBAEMOM, COBEpIIAEMOM WU
COBEpIIICHHOM TPOTHBOMPABHOM JCSHUHM, a TaKkKe O JHIEe, €ro I[OAr0TaBINBAOIIEM,
COBEpIAlONIeM WM coBepmmBiieM. OOpalieHre IMOJICKHUT HANpPaBICHUIO B TOCYIapCTBEHHBIN
OpraH B COOTBETCTBHH C €TI0 KOMITCTCHITUEH;

— TeKCT nmucbMeHHoro OOparnieHus: He TOAAeTCs MTPOUTECHHUIO;

— OTBET MO CYIIECTBY IOCTABJIICHHOTO B OOpaIllEHWW BOIMPOCAa HE MOXKET ObITh JaH 0e3
pasriameHus CBEACHUN, COCTABJISIONINX TOCYIAPCTBEHHYIO WIIM HHYIO OXpaHsIEMY0 (eaepaTbHbIM
3aKOHOM TaiHy. ['paxmanuny, HampaBuBmieMmy OOparieHue, cooOmaeTcs 0 HEeBO3MOXKHOCTH J1aTh
OTBET IO CYIIECTBY IMOCTaBJICHHOTO B HEM BOMPOCA B CBSI3W C HEIOMYCTUMOCTBIO pasriIallieHHs
YKa3aHHBIX CBEJCHUN;

— OOparienue, B KOTOPOM OOXKalyeTcs CylAeOHOe pelieHre, B TeUCHUE CEMHU JHEH Co JHS
pEeTHCTpaIiy BO3BpaIacTCs TpakIaHuHy, HampaBupiieMy OOpalieHne, ¢ pa3bsICHCHHEM MOPSIKa
00KaIOBaHUS JAHHOTO CYJCOHOTO PEIICHHUS;

— B nucbMeHHOM OOpamieHUN TpaXAaHUHA COACPKHUTCS BOMPOC, Ha KOTOPBIH eMy
MHOTOKPaTHO JaBaJIUCh NMUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHee HampaBsieMbIMU
Ob6pamenusiMu, ¥ mpu 3ToM B OOpalieHuu He MPHUBOJATCS HOBBIE JOBOIbI MM 0OCTOSTENHCTBA.
MosxeT ObITh IPUHSTO PEIIeHHE 0 0€30CHOBATEILHOCTH ouepenHoro OOparieHust 1 MpeKpanieHun
MEPENUCKH C TPaKJaHMHOM [0 JaHHOMY BOIPOCY NpHU YCIOBUH, UTO yKazaHHoe OOpaiieHue u
6onee pannue OOpalleHus HampaBisUIMCh B JleTCkuil caj, ¢ yBEAOMJIEHUEM O JAaHHOM peIIeHUU
rpakJaHWHa, HaPaBUBIIEro oOpalleHue;

— MOJTHOMOYMSI TPEJICTABUTENS 3asgBUTENsI HE IMOATBEPHKACHBI B IMOPSJIKE, YCTAHOBJICHHOM
3aK0HOAaTeNbCTBOM Poccuiickoit deneparuu (B cliydae 1Mo jaqu skajioObl).

7. IlpaBa rpaxaad u 0013aHHOCTH J0JZKHOCTHBIX JIMI NPH paccMoTpenun O0pamennii

7.1. I'pakaanuH Ha cTajuu paccMoTpeHust ero OOpaienus B JleTckuil cai, mpu jKeJaHUH,
MUMEET MPaBo:

— MPENCTABIIATh JIOTIOJIHUTEIBHBIE JIOKYMEHTBI M MaTepHalibl 10 PacCMaTpHUBACMOMY
Ob6pamenuro 160 oOpamaThCcs ¢ MpPockOol 00 UX UCTpeOOBaHWHU, B TOM YHUCIE B DIEKTPOHHOM
opme;

— 3HAKOMHTHCS C TIOKyMEHTaMU M MaTepHualiaMu, KacaloluMucs paccMoTpenus OoOparieHus,
€CIIM 3TO HE 3aTparuBaeT MpaBa, CBOOObI M 3aKOHHBIE MHTEPECHI APYTHX JIHUI] U €CIH B YKa3aHHBIX
JOKYMEHTaX U MaTepuajax He COJIEP>KaTCsl CBEACHHUSI, COCTABIIAIONINE TOCYJAPCTBEHHYIO WM UHYIO
oxpaHsieMyo (eqepaibHbIM 3aKOHOM TaifHy;

— MOJTy4aTh MUCHMEHHBIM OTBET MO CYIIECTBY MOCTaBlIeHHBIX B OOpallleHuu BOMPOCOB, 32
HCKITIOYCHHEM CITy4aeB, MPeIyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOJATEIECTBOM;

— MOJTy4aTh yBEJOMIIEHHE O Tepeajpecanuu oOpaileHus B TOCyJapCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYIpPAaBIIEHUS WJIH JOJKHOCTHOMY IIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
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pa3pelleHne NOCTaBIEHHbIX B 00paIlleHUH BOIIPOCOB;

— oOpamarbes ¢ xajnoOoi Ha MNPUHATOE IO OOPALICHHIO pPEUICHWE WJIM Ha JeHCTBHSA
(Oe3melicTBHE) B CBS3M C PACCMOTPEHHEM OOpaIlICHHs] B aJIMUHUCTPATUBHOM U (WIH) CyaeOHOM
MOPSJKE B COOTBETCTBUU € 3aKOHOATENLCTBOM Poccuiickon denepanuu;

— o0pararbcsl ¢ 3asiBJICHUEM O MPEKPALLEHUH PaCCMOTPEHUS 0OpaleHUsL.

7.2. JomxHocTHBIC Ha JleTckoro caga 00ecednBaroT:

— 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIleHWd TpakIaH, B
cilydae He0OXOIMMOCTH - C yYaCTHUEM T'pak/iaH, HallpaBUBLINX 00pallleHus;

— [OJlydeHHe, B TOM YHCJIE B JJIEKTPOHHOW (hopMe, HEOOXOIMMBIX ISl PAaCCMOTPEHHUS
nucbMeHHbIX OOpamieHuil rpaxJaH JOKYMEHTOB M MaTepuaioB B JAPYrUX TOCYAAPCTBEHHBIX
OopraHax, opraHax MECTHOTO CaMOYIPAaBJIEHUS M y HHBIX JOJDKHOCTHBIX JIMII, 332 HMCKIIIOUEHUEM
CYyJIOB, OPTaHOB JI03HAHUS U OPTraHOB MPEABAPUTEIBHOIO CIIEICTBHUS;

— NPUHSATHE MEp, HANpPABJICHHBIX HA BOCCTAHOBJIEHWE WJIM 3aLIUTy HapYIICHHBIX IpaB,
CBO0OO/ 1 3aKOHHBIX HHTEPECOB TPAK/IaH;

— yBeJOMJIEHHE TpakJJaHWHA O HAINpaBJICHUM €ro OOpalleHHs Ha pacCMOTpPEHHE B APYroit
roCy/lapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIPAaBJIEHUS WJIM WHOMY JIOJDKHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMIIETEHIIUEH.

7.3 . KoHduaeHnmaibpHple CBEICHUS, CTABIIME M3BECTHBIMU JIOJDKHOCTHBIM JMIaM JleTckoro
caja npu paccMoTpeHun OOpamieHuil rpaxaaH, HE MOTYT ObITh HCIHOJIb30BaHbl BO BpEJ 3TUM
rpaXkaHaM, B TOM YHCJI€, €CJId OHU MOTYT MOBJI€Yb YIIEMJIEHHUE YECTH U JIOCTOMHCTBA I'PaXK/IaH.

7.4.OCHOBHBIMHU TPEOOBAHHUAMH K KAUE€CTBY PACCMOTPEHHUSI OOPAIEHUN SIBJISTFOTCSI:

— JIOCTOBEPHOCTh MPENOCTABIAEMON 3asBUTENSIM HWHQPOPMALMU O XOJE PACCMOTPEHHS
oOpareHus;

— YETKOCTh B M3JI0)KEHUU UH(OpMaLIUY;

— MOJHOTa HHPOPMUPOBAHUS 3asBUTENICH O XO€ paCCMOTPEHUsI 0OpallleHNUS;

— HarJSIAHOCTH (pOpM mpenocTaBisieMoi nHpopMauu 00 aAMUHUCTPATUBHBIX MPOLEAYPAX;

— yA00CTBO M JOCTYHMHOCTb MOJTy4eHUs HUHPOPMAINK 3aSBUTEIISIMH O MOPSIIKE pACCMOTPEHUS
OO6pareHuid.

8. Unble TpeOOBaHUsA, B TOM YHCJI€ YYUTHIBAKOIIHE 0COOCHHOCTH PadoThl ¢ O0paleHusiMu
rpa:xiaH B 3J1eKTPOHHOH (opme

8.1. OOecneueHne BO3MOXKHOCTH TOJy4YeHHs 3asBUTENsIMH HHpopmanuu o pabote ¢
OOparmmenusiMu Ha opunraabHOM caiite Jlerckoro cana.

8.2. ObecnieueHre BO3MOXKHOCTH IOJy4eHHUs 3asIBUTESIMU Ha oduianbHoM caiite [leTckoro
casia GopM 3asiBIEHUH U UHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIs1 paccMoTpeHus: OOpaleHus..

8.3. ObecneueHne BO3MOXKHOCTHU JJIS 3asiBUTEJIEH MPECTABIATh JOKYMEHTHI B 3JIEKTPOHHOM
BHJIE C UCIIOJIb30BaHNEM O(UIIMANIBHOTO caifta [lerckoro cana

8.4. OGecrieueHue mnpu HampaBieHUu 3asButeneM OOpaimieHuss B (GopMe 3JIEKTPOHHOTO
JOKYMEHTa TpEACTaBICHUS  3asBUTENI0  IEKTPOHHOIO  COOOLIEHHS, MOATBEPXKAAIOIIETO
nocrtyrieHne ObpaieHus.

9. JInunblii npuem rpa:kaal B Jlerckom caxy

9.1. Opranusanust JMYHOTO IpUEMA I'pax1aH



9.1.1.JIuuHplii mpueM TIpaxJaH OCYLIECTBISIETCS 3aBefyromuM Jlerckoro caja U €ro
3amecTtuTeneM (namee — PyKOBOJCTBO) B COOTBETCTBUM C TpaguKoM TNpuéMa TpakaaH,
YTBEPXKACHHBIM yupeauTeneM JleTckoro cazaa.

9.1.2. B ciydae oOpamieHus rpaxaaHnunHa K PykoBoactBy JleTckoro cajia mo CpoyHOMY C
TOYKM 3pEHUsl TpakJaHMHA BOIPOCY, TO NPUEM JAHHOTO TpaKJaHHMHA OCYLIECTBIISIETCA
MPEJCTaBUTEIIEM PYKOBOJCTBA B OJIDKailiee BpeMs HE3aBUCHUMO OT YTBEPXKIEHHOTO Tpaduka
npuéma.

9.1.3. Tpadux mnpumema Trpaxkman PykoBomcTtBom JleTckoro cama pa3mermiaercs Ha
odurmansHoM caiite Jlerckoro caaa v Ha HHPOPMAIIMOHHOM CTEH/IC.

9.1.4Ilpu nuYHOM MpHEME TpaXJaHUH TPEABABISAET TOKYMEHT, YAOCTOBEPSIOMIUNA €ro
JUYHOCTh (IacopT, BOCHHBIN OWJIET, a TaKK€ MHbIE JOKYMEHTBI, YIOCTOBEPSIOIINE JTUYHOCTh, B
COOTBETCTBUU C 3aKOHOJaTeNbCcTBOM Poccutickoit deneparun).

9.1.5. Bo BpeMsi TMYHOTO TMpHEMa TPaXKIAaHUH JeNaeT YCTHOE 3asBIIEHHE JIMOO OCTaBISET
nuceMeHHoe OOpallleHre 1o CYLIECTBY 33aBacMbIX UM BOIPOCOB, B TOM YHCJE B LIESAX MPUHATHS
Mep IO BOCCTaHOBJIEHHIO WJIM 3alIUTE €ro WM BOCHUTAHHMKOB HapyLIEHHBIX IpaB, cBOOOA M
3aKOHHBIX HHTEPECOB. MakCUMalbHO AOMYCTUMOE BpeMs JIMYHOTO MpueMa rpakJJaHuHa He TOJDKHO
npeBbiaTh 30 MUHYT.

9.1.6. Ycrapie OOparieHus TpakJaHHHA PErHCTPUPYIOTCS. B citydae, eciy W3II0KEHHBIE B
ycTHOM oOpamieHnn ¢GakThl U OOCTOSITENhCTBA SBIISIIOTCS OYEBHJIHBIMH W HE TpeOyroT
JOTIOJTHUTEIFHOM MTPOBEPKH, OTBET HA 0OpaIieHHe ¢ COTIaCHsI TPaKIaHMHA MOKET OBITh JIaH YCTHO
B XOJ€ JHMYHOTrO Mpuema. B ocranbHbIX cioydasx [aeTcsi NMUCHbMEHHBIM OTBET IO CYILECTBY
MOCTABJICHHBIX B MUCbMEHHOM OOpanieHny rpakjaHiHa BOIPOCOB.

9.1.7. Tlucemennbie OOpalieHus] TpaKJaaH, MPUHATHIE B XOJE JIMYHOTO IPHUEMA, IMOIJIekKAT
perucTpaiyy U pacCMOTPEHHUIO B COOTBETCTBUU ¢ HacTosUM [lopsakom.

9.1.8. Ecnu B X0/1€ IMYHOTO IIpHUEMa BBISICHSETCS, YTO PELICHHUE MTOJTHUMAEMBbIX IPaXAaHUHOM
BOIIPOCOB HE BXOJUT B KOMIETEeHIHIO J{eTckoro caia, rpakJlaHuHy pa3bsACHAETCS, KyJa U B KaKOM
MOPSIJIKE €My CIelyeT 0OpaTUTHCS.

9.1.9. B xoxe nuYHOrO MpHeMa TrpakJaHMHY MOXKET ObITh OTKa3aHO B PAacCMOTPEHHUH €ro
OOpamienus, eciu eMy paHee ObLI JaH OTBET IO CYIIECTBY IHOCTaBleHHBbIX B OOparieHuu
BOIIPOCOB.

9.1.10. KonTpons 3a opraHuzamnuedl auyHOro mnpuema W yder OOpamieHuil TrpaxiaH,
PacCMOTPEHHBIX Ha JIMYHOM IMPHUEME OCYILECTBISIOTCS YIIOJIHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM
3a paboTy ¢ oOpalleHUus MU TPakIaH.

9.1.11. Vwuer (peructpauus) ycTHbix OOpaiieHuil TpaKJaH U COJEp)KaHUE YCTHOTO
OOparieHust 3aHOCATCS YIOJHOMOYEHHBIMU Ha TO JUIIAMHU HEMOCPEACTBEHHO B 0a3zy NaHHBIX IO
pabore ¢ OOpameHussMH TpaXJIaH M B JKypHald, KOTOPBIA JOJDKEH OBITh IPOHYMEPOBaH,
MPOLITHYPOBAH U CKPETUICH MEeYaThio.

9.1.12. B o06s3aTenbHOM TOpsAKE KypHal JTUyHbIX OOpallieHnii rpaxaaH JOHKeH BKIIIOUaTh
CIIEYIOLINE PA3AETIBL:

— JaTa oOpalleHus;

— @.1.0. obpaTuBmIerocs;

— anpec (haKTUUECKOTO MPOKUBAHUS;

— TeMaTuKa oOpallleHus;

— ®.1.0. 1 JOIHKHOCTH YIIOJHOMOUYEHHOIO 32 PACCMOTPEHHUE;

— pe3ynbTaT paCCMOTPEHUS.



9.1.13. B cmyuae, ecnu yctHele OOpaimieHuss TpakJaH NPUHUMAIOTCS 10 TeseoHy,
3BOHMBIINHN MPEAYNPEXAACTCI O TOM, YTO B ILENAX coOmroaeHus TpeOoBaHuil DenepanbHOroO
3akoHa oT 27 uroins 2006 r. Ne 152-®3 «O nepcoHalIbHBIX JAHHBIX)» Pa3rOBOP C HUM 3allUChIBAETCA,
a coJepkaHue Oecelpl OTPAXEHO B XKYpHale B COOTBETCTBUU C HacTosmuM llopsaxkom u emy
JIAOTCsl YCTHBIE OTBETHI IO BOIIPOCAM, BXOASIIIMM B KOMIETEHIIMIO JleTckoro cana.

9.1.14. Peructpupyrorcsi yctaple OOpamieHus rpaxiaaH, IpUHATHIE 10 TesnedoHy, B )KypHae
1 B 0a3e NaHHBIX TI0 paboTe ¢ 0OpaIIeHUsIMHU TPaXKIaH.

9.2. MakcuManbpHbI CPOK 0KHUJAHUS B ouepeau npu nojade OOpaiieHus U MpH MOITy4eHUU
pe3ynbTaTa paccMoTpenus OOpaleHus

Cpok oxuaaHus 3asBUTENs B ouepeau npu auuHoM OOpamieHuu B JleTckuil caja He JOJDKEH
npeBblaTh 20 MUHYT.

9.3. TpeOoBaHuUs K MECTY OKHAAHUS U IpUEMa 3asBUTEIIEH

9.3.1. Opranuzamus mpuemMa rpaxaaH OCYIIECTBISIETCS B CIIEHUAIBHO OTBEIEHHOM MECTE,
YUUTBHIBAIOIIMM  HEOOXOJIMMOCTh oOecnedeHus KOMGOPTHBIMU YCIOBUSIMM 3asBUTENEH U
JOJKHOCTHBIX JIML, B TOM YHCJIe 00ecrieueHUs] BO3MOKHOCTH peain3allii IpaB HHBAJIUIOB.

9.3.2. Jlng oxumaHWs mNpueMa TpakJaHaAMH, 3aIlOJIHEHUS HEOOXOJAMMBIX JOKYMEHTOB
OTBOJUTCSI MECTO, OOOPYJOBAaHHOE CTOJIOM, CTYJbSIMH, a TaKK€ HEOOXOJWMBIMHU KAaHLIEISPCKUMU
MPUHAUIKHOCTAMH (TSI BO3MOKHOCTH 0(OPMIICHUS TOKYMEHTOB).

9.3.3. Bxox u mepeaBIKEHHE MO MOMENICHUSM, B KOTOPBIX MPOBOIUTCS JMYHBIA TIPHEM, HE
JIOJIKEH cO3/1aBaTh 3aTPYAHEHUHN AJIS JIMIL C OTPaHUYEHHBIMU (PU3HMUECKUMU BO3ZMOYKHOCTSIMHU.

9.3.4. Mecto mnomyuenus wuHbopManuu o paccMoTrpeHun OOpamieHudt  000pyIyeTCs
MH(OPMALMOHHBIMU CTEHIAMHU.

9.3.5. HuadopmupoBanue 3asBuTencii B dYacTu ¢akra mnoctymieHus OOpaiieHus, ero
BXOJILIUX PETUCTPALMOHHBIX PEKBU3UTOB OCYLIECTBISIET YHOJHOMOYEHHOE Lo JleTckoro cana,
OTBETCTBEHHOE 3a PErHCTPAIUIO OOpallleHui TpaskIaH.

9.3.6. CnpaBouHble, CTaTUCTUYECKHE U AaHAJUTHYECKUE MaTepUalbl, Kacalolluecs
paccmotpenus: OOpallieHui rpaxk/iad, pa3MeniaroTcsi B COOTBETCTBYIONIEM paszeiie 0(pUuinaIbHOro
caifta [lerckoro caja.

9.3.7.udopmanus o mpueMe rpakjaH pa3Meniaercs Ha MHQOPMAIMOHHBIX CTEHIAaX, Ha
odunuansHOM caiite Jlerckoro cana.

10. PaboTa ¢ nucbMeHHBbIMH 00palleHusIMH rpaxaaHd B [lerckom caxy

10.1. ITpuém nuceMenubix OOpalieHuii rpaxaaH.

10.1.1. TMoctynaromue B Jlerckuii can muchbMeHHble OOpamieHus: (O0aHAEPOJIH, MOCHUIKH)
IIPUHUMAIOTCSI YIIOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32 PErHCTPALIUIO OOpallleHui rpaXaaH.

10.1.2. B uensix obecnieuenus: 6€30macHOCTH Ipu paboTe ¢ mucbMeHHbIMU OOpaleHUsIMU OHU
noJuiekaTr 00s3aTebHOMY BCKPBITHIO U TPEABAPUTEIBHOMY NPOCMOTPY. B ciyyae BbISBIECHUS
OMACHBIX WM TOJO3PUTENBHBIX BIOXEHUH B KOHBepTe (OaHAeposaH, NOChUIKE) paboTa C
nucbMeHHbIM OOpallieHneM NPUOCTaHABIUBAECTCA [0 BBIICHEHUS OOCTOSTENBCTB M TNPHHATHUSA
COOTBETCTBYIOLIIETO PELIECHHUs] YHNOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPALHIO
OOpareHuii rpaxaH.

10.1.3.ITpu npueme nucbMeHHbIX OOpaleHuii:

— MPOBEPSIETCS MPABUIIBHOCTD a/IpECHOCTH KOPPECTIOHICHIINY;

— COPTHUPYIOTCS TeJIETpaMMBbl;



— BCKpBIBAIOTCS KOHBEPTHI, MPOBEPSETCS HAJIMYUMEe B HHUX JOKYMEHTOB (pa3opBaHHBIC
JIOKYMEHTBI TOIKJICUBAIOTCS);

— MOCTYMUBIIME C MUCHBMOM JIOKYMEHTHI (IIacIiOpT, BOCHHBIM OWJIET, TPyAOBas KHIDKKA,
MEHCUOHHOE yJI0CTOBepeHue, GpoTorpaduu U Apyrue NpUIOKEHUS K MUChMY) TOIKAIBIBAIOTCS O]
CKpPEIKy TOCJe TeKCTa MHChMa, 3aTeM IOJKalbIBaeTCcs KOHBEPT. B ciydae OTCYTCTBHS CaMoro
TEKCTa MUChMa paOOTHUKOM, NPUHUMAIOIUM IOYTY, TIIOJKAJIBIBACTCS OJIAHK C TEKCTOM:
«[TucpmMeHHOTO OOpaIeHus K agpecary HeT», KOTOPbIi MpHIaraeTcsi K KOHBEPTY;

— I10 BBISIBJICHHBIM HAapyIICHUSIM U HEJOCTAaTKaM COCTABIISIOTCS aKThl Ha MMHUChMa:

— K KOTOPBIM TIPWJIATAIOTCS BJIOKCHHBIE B KOHBEPTHI JICHE)KHBIC 3HAKH, LIEHHBbIE OyMaru u
T.IL.;

— Ha MMUCHhMA, NPU BCKPBITUU KOTOPBIX HE 0OHapyxuiiocs OOparieHus;

— B KOHBEpPTaX KOTOPHIX OOHAPYKHUIIACh HEJOCTaua JOKYMEHTOB, YITOMHHAEMBIX aBTOPOM WIIH
BJIOXKEHHOH B KOHBEPT OIMHUCHIO IOKYMEHTOB.

AKT cocTaBisieTcss B JBYX DK3EMIUIIpax W TIOJIHCHIBAECTCS YIIOJHOMOYEHHBIM JIHIIOM,
OTBETCTBEHHBIM 3a peructpanuto OOpamieHuii rpaxaaH.

[Ipuy >TOM OJWMH SK3EMIUISp aKTa TOCBIIACTCS OTIPABUTENIO, BTOPOW TMPHOOIIAETCS K
MOJTyYeHHBIM TOKYMEHTaM | TepelacTCsl BMECTE C HUMH Ha paCCMOTpEHHE.

10.1.4. OmmbGouno (He TO ajpecy) NpPHCIAHHBIC IMHCbMa BO3BPAIIAIOTCS Ha TOYTY
HEBCKPBITHIMHU.

10.2. Peructparnus NMCbMEHHBIX 00pallleHnui TpaxkIaH

10.2.1. Perucrtpamus OOpameHuid TpaxiaaH MPOU3BOIUTCS YIOJTHOMOYEHHBIM JIUIIOM,
OTBETCTBEHHBIM 3a PETUCTpalUI0 OOpallleHui TpakJaH, B COOTBETCTBYIOUIEH Oa3e JaHHBIX B
TE€YEHHE OJHOTO JHS C JaThl UX MOCTYILJICHUS.

10.2.2. Peructpamms nucbMeHHBIX OOpamieHud W oOpamieHuid TpaxiaaH, MOCTYMUBIINX IO
AIIEKTPOHHOM MOYTE, OCYIIECTBIIAETCS YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETHUCTPAIUIO
oOpallleHuid TpaxJaH, IMyTeM BBOJAa HEOOXOOUMBIX JaHHBIX 00 OOpaTHBIIMXCS TpakJaHaX u
COJIep’)KaHUU UX 00palleHni B COOTBETCTBYIOLTYIO 0a3y JaHHBIX.

Ha xaxaoM NUCbMEHHOM OOpalleHUH MPOCTABISETCS PEruCTPAlMOHHBIA IITAaMII, JaTa
perucTpalny U perucTpalMoHHbI HOMep. Bce 3Tu cBefeHHsl BHOCATCS B aBTOMATU3UPOBAHHYIO
0a3y laHHBIX.

10.2.3. YnoJiHOMOYEHHOE JIMIIO0, OTBETCTBEHHOE 3a PErucTpaIiio oOpalleHuil rpaxaaH, mpu
perucTpan MpOBEPSIIOT YCTAHOBJICHHBIE PEKBU3UTHI NHCbMa, HAMYHE YKa3aHHBIX aBTOPOM
BIIO)KEHUH W mpuiokeHud. [Ipu HeoOXoauMocTH mMpoBEpsieT MOCTYMHUBIIME OOpalleHus Ha
MTOBTOPHOCTb.

10.2.4. TIoBTOpHBIMU CUUTAIOTCSI OOpalleHus, nmocTynuBiue B JleTckuil cag OT OJHOTO U
TOTO K€ JIUIA [0 OJHOMY U TOMY K€ BOIIPOCY:

— €CJIM 3asBUTEJIb HE YJIOBJIETBOPEH JaHHBIM €My OTBETOM I10 NI€PBOHAYAIILHOMY 3asIBIICHUIO.

He cumnrarorcss HOBTOPHBIMHU:

— oOpallleHHsI OIHOTO U TOTO K€ JIMIIA, HO IO Pa3HbIM BOIPOCAM;

— oOpalleHust, B KOTOPbIX COJEP>KaTCsl HOBbIE BONPOCHI WIIM JONOJIHUTEIbHbIE CBEICHUS.

10.2.5. Ecnu agpec oTCyTCTBYET U Ha KOHBEpTe, U B Tekcte OOpalieHus, pu onpeAeIeHnn
peruoHa MpOKUBAHMS 3aBUTEINS CIEAYyeT PYKOBOJCTBOBATHCS JAHHBIMH ITOYTOBOTO LITEMIIENS MO
MECTY OTIPaBKH.

10.2.6. Ipomenmue peructpanuio OOparieHus TpakIaH B 3aBUCUMOCTH OT COJAEP)KaHUS
BOIPOCA B TOT K€ JIEHb HAIIPABIISAIOTCS JUIS PpACCMOTPEHHsI PYKOBOIUTENO JleTckoro cana.



ITpu sToM B 0a3e HaHHBIX JeNaeTcs OTMETKa o HampaBieHuH OOpaiieHus rpaxkJaHuHa Ha
paccMOTpeHue.

10.3. Paccmotpenne nucbMeHHBIX OOpalieHnii rpax iaH.

10.3.1. Ilo muceMeHHOMY OOpalICHHIO M OOpAIICHHIO, MOCTYMHUBIIEMY IO 3JIEKTPOHHOM
MOYTEe U MPUHSATOMY K PACCMOTPEHUIO, JOJHKHO OBITh MPUHSTO OJTHO M3 CISAYIONUX PEIICHUH O:

— MPUHATHHU K PACCMOTPEHHUIO;

— HanpaBJICHUH B IPYrue OpraHu3aliu U YUperKICHUs;

— MpUOOIICHNH K paHee nmocTynusnieMy OOpanieHuro;

— COOOIICHNH TPAKIAHIHY O HEBO3MOXKHOCTH paccMoTperust ero OOparieHus;

— COOOIICHUH TPaXKAAHUHY O MPEKPAIEHUN TTePEIUCKH;

— cnucanuu «B nenoy.

10.3.2. OGpamieHus rpaxkJjaf 1mo BOIpocaM, He OTHOCSIIUMCS K KOMITETeHIIMH J{eTcKkoro cana,
B TEUYEHHUE TMATH JHEW CO JHS MX PETUCTpaIi TMEePeChUIAlOTCS JODKHOCTHBIMHU JIMIIAMH B
COOTBETCTBYIOIINE OPTraHU3AIMHN WM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUIY, B KOMIIETCHITHIO
KOTOPBIX BXOJUT PEIICHHE TIOCTABJICHHBIX B OOpAIIeHNH BOIIPOCOB, C YBEJIOMJICHUEM TPaXTaHUHA,
HaIpaBHBIIIETO oOpamieHne. Eciy TekeT mucbMeHHOTO OOpalieHus: He MOAIaeTCsl TPOUTEHUI0, OHO
HE TMOJUICKUT HANPABJICHUIO HAa PAaCCMOTPEHHE B TOCYJApPCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPaBIIEHUS WJIH JOJHKHOCTHOMY JIMITY B COOTBETCTBHH C UX KOMIIETCHIIHEH, O YeM B TCUCHUE
MATH THEH CO JHS PETHCTpalMH COOOIIaeTCsl 3asBUTENIO0, HampaBuBinemMy OOpalieHue, eciii ero
(haMUITHST ¥ TTIOYTOBBIN aPeC MOIAFOTCS TPOUTEHHIO.

10.3.3. O xome pabGoTel ¢ OOpalleHHSMHU TpaKJaH, MOCTYNUBIIMM HA PACCMOTPECHHE B
JleTckuil cajq W3 BBIMIECTOSIIEIO OpraHa YHpaBi€HHs, B KOTOPBIM OHM OBLIM HAaNpaBJEHbI
HeMnmocpeAcTBeHHO win u3 AnvuHuctpauuun [Ipesmaenta Poccuiickoit ®depeparuu, Anmnapata
[IpaBurensctBa Poccuiickoit ®enepanuu, ['ocymapcrBenHoit Jlymbr ®enepanbHoro CoOpaHus
Poccuiickoit @eneparu, Cosera @enepanuu Penepansaoro Cobpanust Poccuiickoit Denepannm,
Oo6mectBennoit manarel Poccuiickoit ®denepanuu, ['eHepanbHON TpoKypaTypsl Poccuiickoii
Oenepanun, YNOJHOMOYEHHOr0 1O mpaBaM  yejnoBeka B Poccuiickoit  ®Depneparuu,
YronHoMoueHHOTO 1O mpaBamM pebenka B Poccuiickoit  ®enepamuu, MuHHCTEpCTBa
3npaBooxpaneHusi Poccuiickoit denepanuu, U B3sAThIe UMU Ha KOHTPOJIb, JAOKJIAABIBACTCS JMYHO
pykoBoauTento [lerckoro cana.

10.3.4. OOpameHue TrpaKIaHWHA, COJEp)Kallee OOXKAJIOBAaHWE PEIICHHWH, JIeHCTBHIMA
(Oe3meicTBUSI) KOHKPETHBIX [OJDKHOCTHBIX JIMII M COTPYAHHUKOB JIeTCKOTO caja HE MOXKET
HAMpaBJIATbCA OSTHUM JIOJDKHOCTHBIM JIMIIAM M COTPYAHHMKAM [UIsli pPAacCMOTpPEHHUSI U OTBeETa
rpaxaanuny. Eciay ucronHeHHWe MaHHOTO YCJIOBHSI HEBO3MOXKHO, OOpalleHHue BO3BpalllaeTCs
IpaXXJaHUHY C Pa3bsCHEHHEM €ro MmpaBa 00’KajoBaTh COOTBETCTBYIOLIUE PEIICHUS WM JCUCTBUA
(6e3nelicTBME) B YCTAaHOBIEHHOM IOPSIJIKE B CY/I.

10.3.5. Bce OO6parienus mojuexar ods3aTensHOMY paccMoTperuto. ObpaiieHue, B KOTOPOM
COJIep’KaTCsl HELEH3YpHBbIE JHOO OCKOPOMTENbHBbIE BBIPAKEHHUS, YIPO3bl JKU3HH, 3JA0POBBIO U
UMYIIECTBY JOJKHOCTHOTO INuia JIeTckoro caga, a TakKe YIEHOB €ro CeMbH, MOXET OBITh
ocTaBlieHO 0e3 OTBeTa IO CYIIECTBY IIOCTaBICHHBIX B HEM BONPOCOB C OJHOBPEMEHHBIM
yBEIOMJICHHEM 3asiBUTENsA, HampaBusiiero OOpalieHue, O HEAOMYCTUMOCTH 3JI0YMOTpeOsieHus
MIPaBOM.

10.3.6. OOpamienus, paccMOTpeHHbIe pyKoBoauTeneMm Jlerckoro canma, TmepenarTcs
YIIOJTHOMOYEHHOMY JIMIly, OTBETCTBEHHOMY 3a peructpamuio OOpamieHuid TrpaxnaH, is
perucTpan pe3oNolud B 0a3e JaHHBIX M TocheAylomero HampasieHus OOpaiieHus



3aMECTUTENI0 PYKOBOJWUTEIS WIM COOTBETCTBYIOIIMM CIEIUANHCTaM (COTPYIHUKAM)  JUIS
paccMOTPEHUS U MOJATOTOBKH OTBETA.

10.4. [ToaroroBka OTBETOB Ha NMCbMEHHbIE OOpalleHNsl FpaXKIaH

10.4.1. TIpoekT oTBeTa TpaXIaHWHY, TOATOTOBJICHHBIA JIUIIOM, OTBETCTBEHHBIM 3a
WCIIOJIHEHUE TMOpydYeHUs: (yKa3aHHOTO B TIOPYYCHUH PYKOBOIHUTEISI), COTJIACOBBIBACTCS C
3aBenyromum Jlerckoro cana.

10.4.2. OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTPCHHE
OOpareHnii B paBHOH CTENIEHN HECYT BCE YKAa3aHHBIEC B PE30JTFOIIMU UCTIOTHUTEIH.

10.4.3. OOpamienus, MOCTYNUBIINE C TOMETKOH O CPOYHOCTH JIOCTaBKU: «BpyduuTsh
HeMeUTeHHOY» W «CpOYHOY», PacCCMATPHBAIOTCS HE3aMEUIUTEBHO.

10.4.4. Tlepenaua OOpamieHU# TpaKJaH OT OJHOTO COTPYIHUKA JPYrOMY OCYIIECTBISICTCS
TOJIBKO Yepe3 YIIOJTHOMOYEHHOE N0 J[eTCKOro cana, OTBETCTBEHHOE 3a perucrpannto OoparieHuit
TpaXKIaH.

10.4.5. B ciyuae pasHOTNIacHii MEXIy COTPYIHUKAMH O TNpHHAUISKHOCTH OOpameHus
OKOHYATEeJIBHOE PEIICHHE TI0 ATOMY BOTIPOCY MPUHUMACTCSI PYKOBOIUTENIEM HITH €70 3aMECTUTEIIEM.

10.4.6. OOpareHne cuyuTaeTCs pa3pelieHHbIM, €CIId PACCMOTPEHBI BCE MOCTABJICHHBIE B HEM
BOIIPOCHI, TPHHSATH HEOOXOIUMBIE MEPBI U JJTaH MMUChbMEHHBIA OTBET.

10.4.7. B cmydae, eciii JaHHBIX, YKa3aHHBIX B OOpalieHUH, HEIOCTATOYHO IS MPUHSATHS
OKOHYATEJIFHOTO PEIICHHS, 3allpalluBalOTCI HEOOXOIMMBIC MaTepHaibl IS 3aKITIOYCHUS U
000CHOBAHHOTO MPUHSATHUS PEIICHHS.

10.4.8. Pesynbratsl paccmoTpenusi OOpaiieHust cCooOIaloTcs €ro aBTopYy.

10.4.9. OtBer mOoMKEH OBITh KOHKPETHBIM, SICHBIM IO COJEPKAHUIO, OOOCHOBAHHBIM H
OXBaThIBaTh BCE BOIMPOCHI, TOCTaBIeHHbIE B OOpalieHuN.

10.4.10. Ecnum mpocnba, wusnoxeHHas B OOpamieHud, HE MOXET OBITh paspericHa
MOJIOKUTETFHO, TO YKAa3bIBACTCS, [0 KAKUM MIPUYUHAM OHA HE MOXKET ObITh YIOBJIETBOpPEHA.

10.4.11. VicnosHuTe b W JUIO, TOJIKCABIICEe OTBET, HECYT OTBETCTBEHHOCTH 3a TOJHOTY,
coJlep)KaHue, SCHOCTb W YETKOCTb M3JI0KEHHs CyTH OTBETa, JOCTOBEPHOCTh CCBUIKM Ha
HOPMAaTUBHBIE AKTHI.

10.4.12. BuocuTh Kakue-1MOO W3MEHEHHUS B COJEpXKaHWE OTBeTa 03 pa3peleHus
JOJIKHOCTHOTO JIUI[A, MOANKUCABILIETO €ro, 3ampeniaeTcs.

10.4.13. OtBetsl Ha OOpaleHus rpaxkaaH MOAIUCHIBACT 3aBeaytonui JleTckoro cana.

10.4.14. TlogmuuHble JOKYMEHTHI (Tacmopra, MAWIUIOMBI, TPYIOBbIE KHIKKH U JIp.)
BO3BpAIIAIOTCS 3asABUTENI0 3aKa3HbIM OTIPaBIIEHUEM BMecTe ¢ oTBeToM. IIpu 3ToM B OTBere
JOJKHBI OBITh TEPEUMCICHbl HMX HAMMEHOBAaHUS M YyKa3aHO oO0Ilee KOJWYECTBO JIMCTOB
MIPHUIIOKEHHUS.

10.4.15. Ilpu paccmorpenun OOpaieHuss He JOMYCKAaeTCs pasriiallleHHe CBEICHUH,
conepskamntuxcs B OOpallleHuu, a Takke CBEACHUM, KacarollUXCsl YaCTHOW JKU3HM TpakJIaHUHA, 0e3
€ro COTJIacus.

10.4.16. He sBnsiercs pasriameHueM cBeAeHu, coaepkamuxcs B OOpalieHun, HalpaBieHue
nuckMeHHoro OOparnieHuss B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBJICHUS WU
JOJKHOCTHOMY JIMITY, B KOMIETEHIIMIO KOTOPHIX BXOAMUT pElIEHHE MOCTaBIeHHBIX B OOparieHuu
BOIIPOCOB.

10.4.17. Wcxonmsaumii perucTpalroHHblii HOMep oTBera Ha OOpaimieHue dopMmupyercs B
COOTBETCTBYIOIIEH 6a3e nanHbIX JleTckoro cana.

10.4.18. TIlepen nepemayeil OTBETOB 3asABUTENSM Ha OTHPABKY YIIOJHOMOYEHHOE JIHIIO,
OTBETCTBEHHOE 3a paboTy mo peructpanuu OOpalieHuil rpaxkiaH, MpoBepseT HAIWYNe MOAMUCEH,



BU3 Ha KOMHUAX OTBETOB, COOTBETCTBHE W HaJWMYME TNPWIOKECHUH, YKa3aHHBIX B OTBETE,
MPaBUIBHOCTh HANMCAHUS MHJIEKCa IIOYTOBOTO OTHENEHHs, ajapeca, (aMUIMd W WHHUIIMAIOB
KOPPECTIOH/IEHTA U UCXOISAIIEr0 HOMEpa MUChMa.

10.4.19. OdopmicHHbIE HAANSKANUM 00pPa3oM OTBETHI IMEPENAIOTCS YIIOJTHOMOYEHHOMY
JIMILY, OTBETCTBEHHOMY 3a PACCBUIKY HOYTHI, JUTSI OTIIPABKH aJipecaTaM MOYTOBBIM OTIIPABICHHEM.

10.4.20. OtBer nHa OOpamenue, nocrynupmiee B Jlerckuii cam B (opMe 3JIEKTPOHHOTO
JIOKYMEHTa, HAIpaBIJIETCSl YIOJIHOMOYEHHBIM JIMIIOM B (OpPME SIIEKTPOHHOTO JOKYMEHTa II0
aZipecy JIEKTPOHHOMU MOYTHI, yKazaHHOMY B OOpalleHuu, Wi B MUCbMEHHOU opMe M0 TOUYTOBOMY
aZpecy, yKa3aHHOMY B 0OpalleHuN.

10.4.21. Marepuansl ucnoigHeHHOro OOpamieHust ¢ BU30BOM KOMHUEH OTBETa 3asBUTEIIO
dbopmMupyrOTCS B Jlefla  YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JIENIOTIPOM3BOJICTBO, B
COOTBETCTBUH C HOMEHKIIATYPOU JEII.

10.4.22. YTNOTHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a WH(POPMAIMOHHO-TEXHHUECKOE
o0ecrieyeHne, OCyIIeCTBISET aJMHHUCTPUPOBAHUE U COTTPOBOKICHNE MTPOTPAMMHOTO 00eCTICUeHHSI
0a3bl JaHHBIX 110 paboTe ¢ 0OpallleHUsIMU TPaXkIaH.

10.4.23. Odopmitenne aen s apXuBHOTO XpaHeHus: OOpalieHnid TpaxkiaH OCYIIECTBISICTCS
B COOTBETCTBUU C TPEOOBAHUSMHU JIEIIOTIPOU3BOICTBA.

11. PesyabTarsl paccmorpenus O0pauieHuii rpaxaad

11.1. KoHeuHbIMU pe3yIbTaTaMu MPEA0CTABICHHS paccMOoTpeHus: OOpaliieHus SBIsSIOTC:

— OTBET Ha Bce mocTaByicHHbIe B OOparnieHnn (YyCTHOM, B MUCbMEHHOW GopMme uiau B hopme
AJIEKTPOHHOTO JOKYMEHTa) BOTPOCHI WJIM YBEIOMIIEHHE O TMepeaapecoBanuu OOpaieHust B
COOTBETCTBYIOIIYIO OPraHM3AlMI0 WJIH OpraH, B KOMIIETCHIIMIO KOTOPOTO BXOJUT peEIICHUE
MOCTaBJICHHBIX B 0OpaIeHHH BOTIPOCOB;

—oTka3 B paccmotrpenun OOpareHus (yCTHOro, B MUCbMEHHOW ¢opme wim B (opme
AIIEKTPOHHOTO JJOKYMEHTA) C M3JI0)KEHUEM ITPUYMH OTKAa3a.

11.2. TIpouenypa paccmorpenuss OOpalieHus: 3aBepIIacTCs IMyTeM HalpaBJICHUs OTBETa WU
oTkaza 1o cymectBy OOpaiieHus 3asBUTENSI W TONYYEHHUS TPAXKIAHWMHOM pe3yibTaTta
paccMmoTpenust OOpaieHus B NMHUCBMEHHOW WM YCTHOW ¢opme Wi B (opMe 3JIEKTPOHHOTO
JTOKYMCHTA.

12. Anaimn3 O0pamennid, nocrynuBmmx B Jlerckmii can

12.1. Tlo pe3ynpTaTam padoTsl ¢ OOpaleHusIMU rpakaaH GopMUpYETCs OTUET B 0aze TaHHBIX
no pabore ¢ OOpauieHUSIMU TpaxJIaH ¢ pa3dOMBKON HAa MUChbMEHHBIE W ycTHble OOpaiieHus, 1o
BUJaM U Tunam OOpaiieHuil.

12.2. B uensix MOATOTOBKH M TMPOBEACHUS MEPONPHUATHI MO YCTPAaHEHHUIO MPUYHH,
MOPOKIAIOITUX 000CHOBAHHBIE KATOOBI TPaXKIaH, YIOJIHOMOYEHHOE JIOJKHOCTHOE JHIo JleTckoro
cajia OCyIIEeCTBIIACT yueT u aHanu3 OOpanieHuii rpaxaaH, NoCTynuBIIKX B JleTckuii ca.

12.3. Crapmuii BocuTaTelb O00ECIEYUBAIOT Y4€T M aHalU3 BOIPOCOB, COJEPKAIINXCS B
OOparieHusx TpakiaH, B TOM YHCIIE aHAIN3 CIeIYIOIINX TaHHBIX:

— KOJIMYECTBO U XapaKTep paccMOTpeHHbIX OOpalieHuii rpaxiaH;

— KOJIMYECTBO M XapaKTep PEIIeHUU, MPUHATHIX 1Mo OOpalleHus M TpaXAaH B Mpelenax Ux
MMOJIHOMOYHM;



— KOJIMYECTBO M XapaKTep CyACOHBIX CIIOPOB C TPpaKJaHAMH, a TAKXKE CBEJCHUS O MPUHATHIX
110 HAM CYyJICOHBIX PEIICHUSX.

Crapmmmii  Bocnutarens JleTckoro caja OpraHM3ylOT y4eT M aHaju3 BOIPOCOB H
MOATOTABIIMBAIOT MIPEITIOKEHUS, HATPABJICHHBIE HA YCTPAHCHHUE HEJOCTATKOB.

12.4. OTBeTCTBEHHOE JIUIO 33 OpraHu3anuio padotel ¢ OOpameHusMu rpakaad B Jlerckom
caay W 3a opranuzanuio pabotsl Tenedona moBepust 0600maeT pe3ynbTaTsl aHanuza OOpalieHuit
TpaXIaH IO WTOTaM TOJa W TOJrOTaBIMBACT CTATUCTHYSCKUNW OTYET M COOTBETCTBYIOIIYIO
AQHATMTUICCKYIO 3aITHCKY.

13. Opranuszauust KOHTPOJIsi 3a ucnojiHeHueM [lopsiaka

13.1. Koutponb 3a paccMmorperneM OOpallleHHi OCYIIECTBIISCTCS B IIENIAX OOECTICUCHUS
CBOEBPEMEHHOTO W KAa4eCTBEHHOTO MCIOJIHEHUs MopydeHuid mo OOpamieHnsM rpakiaaH, IPUHITHS
OTIEPATUBHBIX MEpP 10 CBOCBPEMEHHOMY BBISBICHUIO M YCTPAHEHUIO NMPHYMH HApyHICHHS IIPaB,
cB00OJ M 3aKOHHBIX MHTEPECOB IpakJaH, aHAINU3a coAeprkaHus nocrynaroumx OOpaieHui, xoaa
U pe3ynbTaToB paboTsl ¢ OOpalieHusIMU.

13.2.KonTposs 3a ucnonHeHueM OOpaiieHnii rpak/iaH BKITIOYAeT:

— MOCTaHOBKY NOPYYEHUH MO UCHIOJHEHUIO O0palieH!il Ha KOHTPOJIb;

— cbop u 00paboTKy HHGOPMAITUK O XOA€ PACCMOTPEHHUSI OOPAIICHHIA;

— MOJITOTOBKY OIEPATUBHBIX 3aIPOCOB HCIIOJHUTEISIM O XOJ€ M COCTOSHHHM HCIOJTHEHUS
MOPYYCHUH TI0 0OpAIICHUSIM;

— MOATOTOBKY U 00O0OIIEHNE JaHHBIX O COJEPKAHUHM M CPOKaX MCIOJHEHHUS MOPYYEHHUH IO
00OpaleHusM T'PaK/IaH;

— CHsTHE OOpaIeHuil C KOHTPOJISL.

13.3. Opranuzaius KOHTPOJISA 32 CBOCBPEMEHHBIM W TOJHBIM paccMoTpeHueMm OOpaiieHuit
IpaXKJIaH OCYILECTBISETCS OTBETCTBEHHBIM JIMIIOM 3a OpraHu3anuio pabotel ¢ OOpaiieHusMH
rpaxzaaH B [lerckoMm cany u 3a opranusanuio pabotsl Tenxedona noepusi.

13.4. YnonHoModeHHOe Juio JleTckoro caga, OTBETCTBEHHOE 3a perucrpanuio OOpaiieHuid
rpaXKJaH, OCYILECTBISET OCOOBIM KOHTpoJb 3a ucnojHeHueMm OOpalleHui, MOCTYNUBLIUX B
JleTckuil cax W3 OpraHoB yIpaBieHHs OOpa30BaHMs, HMHBIX OPraHOB BIACTH C KOHTPOJEM
WCIIOJIHEHUS, a TAaK)Ke OCYIIECTBIIIET BHIOOPOUYHBIA KOHTPOJb HCIOJHEHHUs JH00bIX OOpalieHuii,
MOCTYIHUBIINX HA PACCMOTPEHUE B COOTBETCTBUH C IOPYYECHUEM PYKOBOIUTEIS.

13.5. Jlatoii cHATHS C KOHTPOJIA SABIAETCS JaTa OTIPABICHUS OKOHYATEIHHOTO OTBETA
3asIBUTEIIIO U B KOHTPOJIUPYIOUINIT OpraH.

13.6. OOparienus, Ha KOTOPBIE TAIOTCS TPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS HE CHUMAIOTCS.

13.7. YnonHOMO4YeHHOE IHUI0, OTBETCTBEHHOE 3a peructpauuio OOpalleHuid Tpaxa,
OIIepaTUBHO MpeacTaBiseT HHPopmalnoo 00 OOpalieHusax, CPOK PACCMOTPEHUS KOTOPbIX UCTEKAET
B Onmxaifiive ceMb AHEW OTBETCTBEHHOMY JIMIlY 3a OpraHu3anuio padbotel ¢ OOpalieHusMu
rpax/aH B JleTrckoM cajy U 3a opraHuzanuio padotsl Tenedona nosepus, 3aBeayromemy Jlerckoro
caja.

13.8. OTBeTCcTBEHHOE JIMIIO 3a OpraHu3anuio paboTsl ¢ OOpamieHusMHU rpaxaaH B Jlerckom
cally ¥ 3a opranusaiuio padbots! Tenedona gosepus npeacrasiseT HHGpopmaiuio o0 OOparieHusx,
CPOK HCIOJIHEHUSI KOTOPBIX HMCTEK (HE TO3/HEE CIEAYIOLIEro AHs IOCIIE€ YKa3aHHOIO CpOKa)
HENOCPECTBEHHO 3aBenyoleMy Jlerckoro caza.

13.9. Jluunas OTBETCTBEHHOCTh 3a wucnojdHeHue OOpamieHnii B  yYCTaHOBJICHHBIE



3aKOHOAATenbCTBOM Poccuiickoir @enepanuu CPOKM BO3JIAracTcss Ha CTApLIEro BOCIUTATENSA
Herckoro cana.

13.10. OcHoBanueM Jyisi IPOBEACHUS BHYTPEHHEH MPOBEPKU (CIy)KEOHOTO paccieOBaHNsA)
1o Borpocam padoTel ¢ OOpaleHusIMU TpaxkiaH SBISIOTCS:

— HCTEYEeHHE cpoKa ucrosHeHus: OOpareHus;

— noctymienue B Jlerckuil cax OOpaieHud U 3asBIEHUN TpaxaaH, IOPUAWYECKUX JIULL,
WHJAWBUIYAIBHBIX MpeanpuHUMaresieid, uHopMalmuu OT OPraHOB TOCYJapCTBEHHON BIACTH,
OpraHoB MECTHOI'O CaMOYIIpaBJIE€HMs, W3 CPEICTB MAacCOBOM HHGOpMalLuMu O HapylIeHUU
3aKOHO/IaTENBCTBA 0 paccMoTpeHur OOpalleHui rpakiaH.

13.11. Hapymenus ycranoBieHnHoro [lopsaka paccmorpenust OOpaiieHuii, HerpaBOMepHBIN
OTKa3 B MX I[IpHEME, 3aTATUBaHUE CPOKOB paccMoTpeHus OOpaiieHuil, UX HEOObEKTHUBHOE
pazOupaTenbCTBO, MPUHATHE HEOOOCHOBAHHBIX, HAPYIIAIIMX 3aKOHOJATENHCTBO Poccuiickoit
denepanun perieHU, MPEAOCTaBICHHE HEJOCTOBEPHON MH(pOpMaLNU, pa3rialieHne CBEICHUN O
YaCTHOM >KM3HHU TPaKJaHUHA BJIEKYT B OTHOIIEHMHM BHUHOBHBIX JOJDKHOCTHBIX JUI JleTckoro canaa
OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOAATEILCTBOM Poccuiickoit denepanun.

13.12.'paxknane, ux OOBEIMHEHUS W OpraHU3aluu, OOpaTHBIIMECS B YCTAaHOBJIEHHOM
3aKOHOJATENIBLCTBOM TMoOpsiike B JleTckuil caj, KMMET NpaBo Ha JOObIe MPETyCMOTpPEHHBIE
JeMCTBYIOLIUM 3aKOHOIAaTeIbCTBOM (POPMBI KOHTPOJIS 3a AeATelbHOCThIO JleTckoro caja no padoTe
¢ OOpaieHusIMu TpaxKaH.

[TpunsTo
COBETOM JETCKOI0O caja
npotokoa Ne 02 o129.08.2019
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